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The Educational State of Business Japanese

— Purpose of recruiting manual —

ONODERA Shizu ", YI Dok Bong "” and KANAKUBO Noriko

Abstract

Many foreigners are seeking work in Japan. These include students studying Japanese and those

currently employed by Japanese companies abroad. It is therefore important that we teach “Business

Japanese” i.e. Japanese language with an understanding of business communication and marketing

practices in Japan. Human Resource policies pertaining to the recruitment of new employees require

an understanding of the cultural, social mores, customs and beliefs in Japan. These consist of an un-

derstanding of the business practices and manners of Japan e.g. etiquette manners pertaining to the

bow, personal appearance, clothes, telephone, in-house communications and customer relationships

and the honorific and non language based communication. The individual is part of the whole (group)

and therefore represents the “face of the company”. With this awareness and level of consciousness

the non Japanese employee will gain a deeper understanding of Japan.
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